INSULATED GLASS PANEL WARRANTY

Warranty

Trimlite offers a 10 year warranty on its
insulated units. This warranty is effective
from the date of the sale and relates to the
presence of the material obstruction of
vision (i.e. moisture from within the
insulated unit caused by failure of the
hermetic seal.)

Exceptions to the about warranty are:

e Units that have either exterior
pieces of glass broken
e Units used in skylite applications
e Units improperly glazed, seeing
glazing instructions
e Units subjected to moisture
accumulation due to improper
weeping of the glazing system
e Units subjected to abnormal stress
which include but are not limited to:
Excessive Vibration
Direct Heat
Twisted within Opening
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Lack of provision for expansion
and contraction of framing
members

0 Glazing compounds incompatible
with our seal

(Available on Request)

Any insulated units that fails to meet the
terms of this warranty will be replaced FOB

Surrey, B.C. We are not responsible for
labor charges incurred due to unit failure.
This warranty does not apply to
replacements units beyond the original 10
year period apply to the original unit.

For a unit on which there is no date of
manufacture, the date of purchase from
Trimlite, the purchase order number and
the address where the unit was installed
must be received by Trimlite no later than
10 years from the date of sales from
Trimlite.

Warranty Coverage:

Period after Purchase | % of Replacement Cost
0 -5 years 100%
6 — 7 years 75%
8 —10 years 50%

If Trimlite elects to replace product, the
limited warranty on the replacement item
will last for the balance of the warranty on
the original product purchase.

Decorative Lites:

It should be noted that the bubbles, lines,
slight surface imperfections or
discolourations are characteristics of all
hand crafted glass. They are not considered
defects.

Note: This warranty applies to all units sold
after January 1, 2000.
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